
Make your home
more energy efficient
Want to make your home more efficient
but don’t know where to start?

northernpowergrid.com/care

If you’ve been thinking about how to be more energy efficient but you’re at a 
loss as to which low carbon technologies would be best for your home, or how 
to access available grants and funding, Northern Powergrid can help. 

The Priority Services Register (PSR) is a free UK wide service 
which provides extra advice and support when there is an 
interruption to your electricity supply. Scan the QR code to 
sign up or call Northern Powergrid on 0800 169 2996.



We want to make sure no one is left behind as we move to a zero carbon future, so we
have partnered with a number of agencies to give you free independent advice on how
to decarbonise your home in the long term and save money on your energy bills.

* All services are telephone services and available to all Northern Powergrid customers except Stockton Citizens  
 Advice (SDAIS) which is available to customers in Stockton. 

YES Energy Solutions’ expert advisors provide free, personalised advice 
that sees the average resident make savings of over £500 on their annual 
energy costs. Contact: 0333 034 8188 or scan the QR code to complete 
the contact form.

National Energy Foundation offers bespoke advice on energy efficiency 
measures, schemes and incentives that can be implemented to reduce 
energy consumption and bills. 
 
This may include advice on insulation, heating systems, lighting, and 
appliances. Contact: phone 0800 107 0044 or scan the QR code to email.

Green Doctor can provide a retrofit assessment of your property to identify 
changes possible to your home to reduce energy bills. Contact: phone 
0300 303 3292 or scan the QR code to complete the contact form.

Stockton Citizens Advice (SDAIS) will provide advice on the energy 
efficiency measures that are available and provide ongoing support 
to assist clients through to installation. Contact: 01642 633 877 or
scan the QR code to complete their contact form.

Communitas Energy identify opportunities for the decarbonisation of homes 
and achieving affordable warmth and offer tailored advice on funding and 
access. Contact 0113 486 2941 or scan the QR code.

All information can be made available in other languages, braille and BSL, on 
request. Contact details can be found here northernpowergrid.com/contact 
or scan this QR code.
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