POWER CUTS ADVICE

If you have been informed of a planned power interruption or you think severe weather could cause a power interruption

Q

COMPUTER

save your work and back up your
files regularly before a power cut
so you don't lose any important
documents.

Q

BLANKETS & JUMPERS
make sure you have plenty of
blankets and jumpers at hand so
you can keep warm, especially if it
is night time or winter.

Q

RADIO

have a battery-powered or

wind-up radio tuned in to a local
radio station so you can receive
updates on the power cut.

o

FOOD & DRINK

make sure your cupboards are
well-stocked with food and drink.

LIGHTING
be careful if using alternative
lighting such as candles.

FISH & LIVESTOCK
tropical fish should not be
affected in a power cut of 2-3
hours. If the power cut is due to
last longer, store warm water
beforehand so you can maintain
the tank temperature. Livestock
should be kept insulated and
ventilated.

ALARM SYSTEM

your alarm systems should have
battery back-ups, but some may
be affected.

TORCH

keep a tarch handy, they are
much safer than candles.

Q

FLASKS & HOT WATER
BOTTLES

make up a hot water bottle and a
flask with a hot drink to keep warm

HEATING

Heat one room thoroughly before
a power cut and stayin it to keep
warm. Be careful if using
alternative heating such as gas
6 heaters. Remember that if your

MOBILE PHONE hcatin.g uses an clcctrical timer,
you will need to reset it once the
power is restored.

make sure your mabile phone is
fully charged and to hand and that
you have all your important
contacts saved.

KITCHEN APPLIANCES STAIR LIFT
vour kitchen appliances should avoid using a stair lift directly
be ok during a power cut. Try to before a planned power cut.

fill in any spaces in your freezer,

don't fill it with fresh food, wrap

itin a blanket to keep it cold and

keep the door closed. Don.t start LIGHTING
awash cycle on your washing

machine directly before a
planned power cut.

leave a light on so you can tell
when the power is back on.

CHECKLIST OF THINGS TO DO/BE AWARE OF

HAVE A BATTERY-POWERED OR WIND-UP
RADIO TUNED INTO A LOCAL RADIO STATION.

KEEP ATORCH HANDY - MUCH SAFER THAN
CANDLES.

MAKE SURE YOU HAVE A CHARGED MOBILETO
HAND WITH ALL IMPORTANT NUMBERS
STORED.

IF YOU HAVE A STAIR LIFT, AVOID USING IT DIRECTLY
BEFORE A POWER CUT.

ONLY USE ALTERNATIVE FORMS OF HEAT OR
LIGHTING IF THEY'RE SAFE.
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REGULARLY BACK-UP WORK AND IMPORTANT
FILES ON YOUR COMPUTER BEFORE APOWER
CUT.

IN AN EMERGENCY
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MAKE AHOT WATER BOTTLE AND FILLA
VACUUM FLASK WITH SOMETHING WARM.

MAKE SURE YOU WRAP UP WARM WITH EXTRA
CLOTHES AND/OR BLANKETS.

ENSURE CUPBOARDS ARE STOCKED WITH
FOOD AND DRINK.

KITCHEN APPLIANCES WILL BE OK DURING A POWER
(i,

HOME AND FIRE ALARMS MAY BE AFFECTED
DURING A POWER CUT.

FISH AND LIVESTOCK MAY BE VULNERABLE
DURING A POWER CUT.

If you need to contact us in an emergency, call us on one of our 24 hour emergency lines:

t Northeast 0800 66 88 77
“ or from a mobile 0330 123 0877*
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Yorkshire 0800 375 675

* or from a mobile 0330 123 0675*

* Calls to 0800 numbers are free when calling from a landline but charges may vary if you use a mobile. Calls to 0330 numbers will cost no more than 01 or 02 numbers from landlines or mobiles. If you get 'inclusive minutes' with
your package, calls to 0330 numbers will be included.If you need to contact us in an emergency, call us one one of our 24 hour emergency lines:



