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	3 Risk Assessment Of COVID-19 

Controls For Work In Other Peoples Homes
 – Version 2

	Date of Assessment: -
	10/09/2020

	
	
	Review Date
	09/09/2020



“On 11 May 2020, the Government published guidance for employers, employees and the self-employed in England to be able to work safely during the COVID-19 pandemic with further updated guidance also being published since that time.  The guidance contains a range of control measures which businesses should consider implementing (where applicable) to ensure that the risk of transmission of COVID-19 in the workplace is a low risk.   This risk assessment accepts that the Government’s scientific basis and concludes that the risk of transmission is LOW, provided all the recommended control measures are implemented (where applicable).  The presence of specified control measures implemented across Northern Powergrid operations supports our evaluation of LOW RISK.”  Guidance is found at:  www.gov.uk/workingsafely
	Hazards
	Who Might be harmed (and how)
	Controls 
(As recommended by Government)
	In place?

(YES / NO / Not applicable)
	How has this been implemented?

	Transmission of COVID-19 through direct contact or close proximity between colleagues and third parties or via contact with contaminated surfaces in others premises.
	Employees, agency workers, contractors. (Risk of transfer of COVID-19)
	No work should be carried out in a household which is isolating because one or more family members has symptoms or where an individual has been advised to shield - unless it is to remedy a direct risk to the safety of the household.
	YES
	1. Where a colleague is showing signs or symptoms of COVID-19 they shall leave site and self-isolate as per government guidance.

2. Colleagues are required to report symptoms in self or other same home occupants to People Service (125 or 0191 229 4435) and self- isolate.
3. Colleagues to self-isolate if they or family members show symptoms.
4. Provision of hand sanitisers and wipes accessible to all colleagues across the business

5. Cleaning brief issued includes good hygiene hand washing, not touching faces etc.

6. First contact / triage via call centre.

7. Only the minimum number of workers needed on the premises to operate safely and effectively.

8. Only enter premises where a member of the household is symptomatic, isolating or shielding in order to attend to urgent work such as for the safety of the premises or continuity of supply.

9. Where we are required to access the property this will be done in accordance with the ‘Procedure for entry to customer’s premises’.

10. Works only to be carried out when safe to do so or which poses a risk to life if not completed.

	
	
	When working in a household where somebody is clinically vulnerable, but has not been asked to shield, for example, the home of someone over 70, prior arrangements should be made with vulnerable people to avoid any face-to-face contact, for example, when answering the door. You should be particularly strict about hand washing, coughing and sneezing hygiene, such as covering your nose and mouth and disposing of single-use tissues.
	YES
	1. Colleagues should knock on doors and stand back until the homeowner answers.
2. Homeowner should be requested to maintain social distancing and locate to another room where possible, while work is completed.

3. Colleagues are fully briefed on the requirement for good personal hygiene and are equipped with suitable hand cleansing and wipes.

4. Colleagues are aware of the requirement for social distancing, washing of hands and avoiding face contact.

	
	
	Staying updated with the latest guidance and considering how it can be applied to your work. This can include:

· Washing your hands more often than usual for 20 seconds using soap and hot water, particularly after coughing, sneezing and blowing your nose.

· Reducing the spread of germs when you cough or sneeze by covering your mouth and nose with a tissue, or your sleeve (not your hands) if you don’t have a tissue and throw the tissue in a bin immediately, then wash your hands. 

· Cleaning regularly touched objects and surfaces using your regular cleaning products to reduce the risk of passing the infection on to other people.

· Communicating with households prior to any visit to discuss how the work will be carried out to minimise risk for all parties.

Maintaining social distance as far as possible.
	YES
	1. Northern Powergrid provides regular updates and briefs to ensure staff are kept informed.

2. Brief has been issued on personal hygiene and requirement for regular hand cleaning.

3. Colleagues have been reminded to ensure they keep surfaces and work areas clean and to wipe down regularly contacted surfaces.

4. Colleagues have been instructed on safe protocol for attending properties and how to maintain social distancing on first contact with homeowners.



	Transmission of COVID-19 through direct contact or close proximity between colleagues who are attending homes for works.
	Employees, agency workers, contractors. (Risk of transfer of COVID-19)
	Consider travelling to sites alone using your own transport, where insurance allows.
	YES
	1. Northern Powergrid operates single person occupancy in all company vehicles brief has been issued.

2. Colleagues are not encouraged to attend sites in their own vehicles unless contracted to do so.

	
	
	If workers have no option but to travel together, for example, delivery teams, the following should be encouraged:
	YES
	See also Driving RA dual occupancy is permitted under specified circumstances ONLY.

	
	
	Journeys should be with the same individuals and limited in the number of people travelling per vehicle.
	YES
	See also driving RA dual occupancy permitted under specified circumstances ONLY.

	
	
	Maintaining good ventilation, for example, keeping windows open and passengers facing away from one another to reduce risk of transmission.
	YES
	Northern Powergrid operates single person occupancy in all company vehicles brief has been issued.  See also Driving RA dual occupancy is permitted under specified circumstances ONLY.

	
	
	Vehicles regularly cleaned using gloves and standard cleaning products, with emphasis on handles and other areas where passengers may touch surfaces.
	YES
	Brief has been issued to all colleagues to clean vehicles before and after use.  See also Working in Vehicles. 

	
	
	Where possible, employers or agencies should match workers to households local to them to minimise transportation.
	YES
	Northern Powergrid operates single person occupancy in all company vehicles brief has been issued.



	
	
	Wash hands on arrival and maintain social distancing when entering the home.
	YES
	Northern Powergrid brief issued to all colleagues to ensure they understand the requirement for good personal hygiene and social distancing.

	Transmission of COVID-19 through direct contact or close proximity between colleagues and third parties or via contact with contaminated surfaces while moving around in others homes.
	Employees, agency workers, contractors, 

(Risk of transfer of COVID-19)
	Discussing with households ahead of a visit to ask that a two metre distance is kept from those working, if possible.
	Yes
	1. All customer call enquiries are triaged via Northern Powergrid contact centre.

2. Customers are given brief instructions on Northern Powergrid expectations for colleagues attending sites.



	
	
	Asking that households leave all internal doors open to minimise contact with door handles.
	Yes
	Colleagues attending customers’ homes are briefed to ensure customers are made aware of Northern Powergrid expectations prior to entering their home.

	
	
	Identifying busy areas across the household where people travel to, from or through, for example, stairs and corridors, and minimising movement within these areas.
	Yes
	Colleagues attending customers’ home’ are briefed to ensure customers are made aware of Northern Powergrid expectations prior to entering their home.

	
	
	Bringing your own food and drink to households and having breaks outside where possible.
	Yes
	Colleagues attending customers’ homes are briefed to ensure customers are made aware of Northern Powergrid expectations prior to entering their home.

	
	
	Limiting the number of workers within a confined space to maintain social distancing.
	Yes
	Colleagues attending customers’ homes are briefed to ensure customers are made aware of Northern Powergrid expectations prior to entering their home.

	
	
	Using a fixed pairing system if people have to work in close proximity. For example, during two-person assembly or maintenance.
	YES
	Colleagues attending customers’ homes generally work in teams and are brief and instructed on the expectations for social distancing and good personal hygiene.

	
	
	Allocating the same workers to a household where jobs are repetitive. Employers and agencies should introduce fixed pairing to have the same individuals allocated to a household where jobs are repetitive in nature.
	YES
	Colleagues attending customers’ homes generally work in teams and are brief and instructed on the expectations for social distancing and good personal hygiene.

	Transmission of COVID-19 through direct contact or close proximity between colleagues and third parties when making appointments or arrangement for work.
	Employees, agency workers and contractors.


	Using remote working tools to avoid in-person appointments.
	YES
	Internal communications issued to keep colleagues informed on expectations for interactions with homeowners.

	
	
	Only absolutely necessary participants should attend appointments and should maintain two metre separation where possible. 
	YES
	Colleagues are briefed and informed on the requirements for social distancing and personal hygiene including frequent hand washing.

	
	
	Avoiding transmission during appointments, for example, from sharing pens and other objects. 
	YES
	Colleagues are briefed and informed on the requirements for avoiding contact with potentially infected surfaces and materials they are instructed to maintain good personal hygiene including frequent hand washing.

	
	
	Holding meetings outdoors or in well-ventilated rooms whenever possible.
	YES
	1. Colleagues have been briefed on the requirements of good social distancing and personal hygiene requirements.  

2. Where possible they are instructed to hold meetings outdoors.

	Transmission of COVID-19 through direct contact or close proximity between colleagues and third parties following accidents, security and other incidents.
	Employees, agency workers, contractors.

(Risk of transfer of COVID-19)
	In an emergency, for example, an accident, fire, or break-in, people do not have to stay two metres apart if it would be unsafe.
	YES
	1. Brief has been issued with revised CPR instructions.

2. FIRE / BOMB instructions 

	
	
	People involved in the provision of assistance to others should pay particular attention to sanitation measures immediately afterwards, including washing hands.
	YES
	1. Instructions provided for cleaning areas after an incident involving COVID-19 contact.

2. CPR procedure revised and briefed in line with recommendations

3. Colleagues instructed to maintain good personal hygiene and hand washing etc.


References: 

Government

https://assets.publishing.service.gov.uk/media/5eb961bfe90e070834b6675f/working-safely-during-COVID-19-construction-outdoors-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb967e286650c2791ec7100/working-safely-during-COVID-19-other-peoples-homes-240520.pdf
https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-COVID-19-restaurants-takeaway-delivery-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb965d5d3bf7f5d3c74a2dd/working-safely-during-COVID-19-factories-plants-warehouses-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb97e7686650c278d4496ea/working-safely-during-COVID-19-offices-contact-centres-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb96cd6d3bf7f5d3a907e58/working-safely-during-COVID-19-vehicles-110520.pdf
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