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	1 Risk Assessment Of COVID-19 General Controls
– Version 2


	Date of Assessment: -
	10/09/2020

	
	
	Review Date
	09/09/2020



“On 11 May 2020, the Government published guidance for employers, employees and the self-employed in England to be able to work safely during the COVID-19 pandemic with further updated guidance also being published since that time.  The guidance contains a range of control measures which businesses should consider implementing (where applicable) to ensure that the risk of transmission of COVID-19 in the workplace is a low risk.   This risk assessment accepts that the Government’s scientific basis and concludes that the risk of transmission is LOW, provided all the recommended control measures are implemented (where applicable).  The presence of specified control measures implemented across Northern Powergrid operations supports our evaluation of LOW RISK.”  Guidance is found at:  www.gov.uk/workingsafely
	Hazards
	Who Might be harmed (and how)
	Controls 
(As recommended by Government)
	In place?

(YES / NO / Not applicable)
	How has this been implemented?

	Transmission of COVID-19 through direct contact or close proximity between colleagues or via contact with contaminated surfaces.
	Employees, agency workers, contractors, visitors. (Risk of transfer of COVID-19)
	Staff should work from home where it is possible for them to do so. 
Consider who is needed to be on-site, for example: 

• Workers in roles critical for business and operational continuity, safe facility management, or regulatory requirements and which cannot be performed remotely. 

• Workers in critical roles which might be performed remotely, but who are unable to work remotely due to home circumstances or the unavailability of safe enabling equipment.
	YES
	1. Where a colleague is showing signs or symptoms of covid 19 they shall leave site and self-isolate as per government guidance.

2. Colleagues are required to report symptoms in self or other same home occupants to People services (125 or 0191 229 4435) and self- isolate.
3. Colleagues to self-isolate if they or family members show symptoms.
4. Provision of hand sanitisers and wipes accessible to all colleagues across the business

5. COVID-19 site pack available at each depot. Social distancing brief issued.

6. Vehicle sharing brief issued.

7. Cleaning brief issued includes good hygiene hand washing not touching faces etc.

8. Only the minimum number of workers needed on the premises and deployed in the field to operate safely and effectively.

	
	
	Planning for the minimum number of people needed on site to operate safely and effectively.
	YES
	1. Internal communications issued to keep colleagues informed

2. Only minimum numbers of colleagues on site required to safely carry out the works.
3. Work procedures reviewed to allow social distancing as much as possible during work task. 

4. Colleagues encouraged to maximise distance between other workers when possible.

5. Colleagues instructed to maintain a minimum distance of two metres to other workers where it is possible to do so.

	
	
	Monitoring the wellbeing of people who are working from home and helping them stay connected to the rest of the workforce, especially if the majority of their colleagues are on-site.
	YES
	1. Internal communications issued to keep colleagues informed.
2. Regular management contact via phone to home workers to ensure their safety, productivity and workloads whilst home working.
3. DSE assessments to be carried out by all home workers. 

	
	
	Keeping in touch with off-site workers on their working arrangements including their welfare, mental and physical health and personal security.
	YES
	1. Internal communications issued to keep colleagues informed.

2. Regular management contact via phone to home workers to ensure their safety and workloads whilst home working

3. DSE assessments to be carried out by all home workers. 

	
	
	Providing equipment for people to work at home safely and effectively, for example, remote access to work systems.
	YES
	1. Those colleagues whose role is compatible with home working are provided with suitable company equipment (laptop computer) to allow them to work efficiently and safely from home.

2. Where a colleague may carry out duties at home and own a personal computer at home, software may be deployed to access Company systems via private Windows 10 compatible equipment.
3. Colleagues whose duties may be compatible with working from home but whose home situation may not support healthy, ergonomic working should continue to come to work in our safe COVID-19 Secure workplaces. 

	Transmission of COVID-19 through direct contact or close proximity between colleagues who are at higher risk or via contact with contaminated surfaces.
	Employees, agency workers, contractors, visitors. (Risk of transfer of COVID-19)
	If clinically vulnerable (but not extremely clinically vulnerable) individuals cannot work from home, they should be offered the option of the safest available on-site roles, enabling them to stay two metres away from others. If they have to spend time within two metres of others, carefully assess whether this involves an acceptable level of risk.
	YES
	1. Clinically extremely vulnerable individuals have been strongly advised not to work outside the home. 

2. Clinically vulnerable individuals, who are at higher risk of severe illness (for example, people with some pre-existing conditions), have been asked to take extra care in observing social distancing and should be helped to work from home, either in their current role or in an alternative role.

3.  Internal communications issued to keep colleagues informed.
4. At risk colleagues are instructed and encouraged to work from home where possible.

5. Colleagues are expected to keep in touch with their managers and visa-versa where self-isolating.

	
	
	Colleagues who become ill at work are required to be removed from site and sent home.
	YES
	Colleagues required to report symptoms in self or other same home occupants to People Services (125 or 0191 229 4435) and self- isolate 

	
	
	Account shall be taken for specific duties to those with protected characteristics, including, for example, expectant mothers who are, as always, entitled to suspension on full pay if suitable roles cannot be found. Particular attention should also be paid to people who live with clinically extremely vulnerable individuals.
	YES
	1. At risk or self-isolating colleagues are instructed to work from home.

2. They shall contact People Services (125 or 0191 229 4435) and inform their managers.
3. Managers to keep in contact with colleagues throughout the absenteeism.

	
	
	See current guidance for advice on who is in the clinically extremely vulnerable and clinically vulnerable groups.
	YES
	Internal communications issued to keep colleagues informed on current Government advice being given.

	Transmission of COVID-19 through direct contact or close proximity between colleagues who need to self-isolate.
	Employees, agency workers, contractors, visitors. 

(Risk of transfer of COVID-19)
	Enabling workers to work from home while self-isolating if appropriate.
	YES
	1. Colleagues required to report symptoms in self or other same home occupants to People Services (125 or 0191 229 4435) and self- isolate. 

2. Provision of suitable work equipment.
3. Ensure individuals who are advised to stay at home under existing government guidance do not physically come to work. This includes individuals who have symptoms of COVID-19 as well as those who live in a household with someone who has symptoms.

	
	
	See current guidance for employees and employers relating to statutory sick pay due to COVID-19.
	YES
	Reference document for details.

	
	
	See current guidance for people who have symptoms and those who live with others who have symptoms.
	YES
	1. Internal communications issued to keep colleagues informed.
2. Colleagues shall work from home where possible.
3. Colleagues are to be provided with suitable work equipment to allow them to work safely from home.

	Mental health issues due to work related stress and working from home as a result of controls implemented to control COVID-19.
	Employees, agency workers and contractors.  Mental Health issues.
	Providing support for workers around mental health and wellbeing. This could include advice or telephone support.
	YES
	1. Internal communications issued to keep colleagues informed. Support for workers around mental health and wellbeing. This could include advice or telephone support. 

1. Monitor the wellbeing of people who are working from home and helping them stay connected to the rest of the workforce, especially if the majority of their colleagues are on-site. 

2. Keep in touch with off-site staff on their working arrangements including their welfare, mental and physical health and personal security.

	Ensuring equality in the workplace.
	Employees, agency workers, contractors, visitors. 

(Risk of transfer of COVID-19)
	Understanding and taking into account the particular circumstances of those with different protected characteristics.
	YES
	1. To treat everyone in the workplace equally.  
2. Company policy HRP 004 – Equality at Work.

	
	
	Involving and communicating appropriately with workers whose protected characteristics might either expose them to a different degree of risk or might make any steps you are thinking about inappropriate or challenging for them.
	YES
	1. To treat everyone in the workplace equally.  

2. Company policy HRP 004 – Equality at Work.

	
	
	Considering whether you need to put in place any particular measures or adjustments to take account of your duties under the equalities legislation.
	YES
	1. All colleagues who become ill at work are required to be removed from site and sent home.

2. Work tasks amended to suit changes in work practices as required ensuring compliance with COVID-19 guidance.

	
	
	Making reasonable adjustments to avoid disabled workers being put at a disadvantage and assessing the health and safety risks for new or expectant mothers.
	YES
	1. Ensure any particular needs of different groups of workers or individuals are met. Do not discriminate, directly or indirectly, against anyone because of a protected characteristic such as age, sex or disability. 

2. Ensure consideration is given towards disabled workers and those who are new or expectant mothers.

	
	
	Making sure that the steps you take do not have an unjustifiable negative impact on some groups compared to others, for example, those with caring responsibilities or those with religious commitments.
	YES
	1. To treat everyone in the workplace equally.  

2. Company policy HRP 004 – Equality at Work.


References: 


Government

https://assets.publishing.service.gov.uk/media/5eb961bfe90e070834b6675f/working-safely-during-covid-19-construction-outdoors-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-takeaway-delivery-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb965d5d3bf7f5d3c74a2dd/working-safely-during-covid-19-factories-plants-warehouses-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb97e7686650c278d4496ea/working-safely-during-covid-19-offices-contact-centres-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb96cd6d3bf7f5d3a907e58/working-safely-during-covid-19-vehicles-110520.pdf
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