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Guide to making a notification  
online 

If you need any more help to complete this form, please contact us: 

getconnected@northernpowergrid.com  

0845 070 2703   Opening hours: Monday - Friday 8:00am - 8:00pm                                                                                                                                            

   Saturday 9:00am - 5:00pm 

HELP WITH SECTION 1 LOGIN OR REGISTRATION  

If you have used our online connections services before, please login using 

your email address and password. 

Don’t worry, if you have forgotten your password we can help you to reset it, 

just click on the ’forgotten your password’ link. 

If this is the first time you have applied online please register to create an 

online account. 

HELP WITH SECTION 1a REGISTRATION  

Please provide your full correspondence address including any street number 

and your full postcode. It is often easier to contact you by email or mobile 

phone. Please provide these details if you are happy for us to contact you via 

these methods.  

Guide to the online        
notification of     

connecting small 
scale generation 

In accordance with ESQCR Regulation 22(2)(c) the installer is to ensure that the DNO is made aware of the SSEG installation 

within 28 days of the time of commissioning.  

The single premises connection procedure is for the installation of a single SSEG  or multiple SSEGs (provided the aggregate 

capacity is not more than 16A) within a single customers installation, connected in parallel with the Northern Powergrid    

Network. 

This procedure does not apply where an installer plans (within the next 28 days) or has already installed other SSEGs in a 

close geographic region. 

Failure to comply may lead to the disconnection of the customers installation or failure of the SSEG to operate as intended. 
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HELP WITH SECTION 2 SITE AND OWNER DETAILS 

For each notification, we will provide you with a unique Northern Powergrid 

reference number.  

If you have multiple notifications with us, you may want to provide a different 

reference for each. This will help with identifying each one if we need to discuss 

them with you.  

You need to provide us with the full address including street number and full 

postcode where the installation has been completed. If this address is the same 

as the address used when creating your online account then please select ‘Use 

my contact details’. 

We also need the correct Meter Point Administration Number (MPAN) for the 

address where the installation has been completed. 
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HELP WITH SECTION 4 SSEG DETAILS 

Note that only technologies with a type tested equipment can be installed under G83/2. 

The maximum aggregate capacity, new and existing, of the SSEGs installed in a single 

customers installation under G83/2 is 3.68kW per phase at 230V AC. 

You need to provide us with the capacity of each phase in kW, the type test reference 

and the primary energy source (e.g. wind, solar, hydro, gas CHP). 

This notification must provide the information requested for new and existing                 

installations. 

You must provide a copy of the circuit diagram which you have left at the customers 

premises. 
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HELP WITH SECTION 5 INSTALLER DETAILS  

You must provide the details of the company who installed and commissioned the SSEG. 

The installer must provide the accreditation number which enables them to fully sign off 

and certify the installation. 

The installer must sign the declaration that confirms the new SSEGs have been installed 

and commissioned to comply with the requirements of G83/2 as required by the             

distribution code. 
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HELP WITH SECTION 7 CONTACT PREFERENCES 

It is often easier to contact you by email or mobile phone, but it is your choice. Please 

tell us how you would like us to contact you if we have a query and how you would like 

to receive your quotation. 

HELP WITH SECTION 8 ADDITIONAL INFORMATION 

Please let us know if there anything else that you can tell us that may help us when 

preparing your quotation, and if you have additional documentation that may assist us 

then upload this here. 

HELP WITH SECTION 11 Review and submit 

Please check that all the information you have entered is correct. If you are happy with 

your answers then submit your application. 

What happens next? 

We will check your submission and contact you if we need to confirm any of the information you have provided. 

We will then process your notification and advise the electricity supplier of the installation. They may need to contact you or the    

property owner to arrange for the metering at the property to be inspected.  

Call us: 0845 070 2703   Opening hours:  Monday - Friday 8:00am - 8:00pm     Saturday 9:00am - 5:00pm 

                                                                                                                                


