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Guide to moving our equipment 

If you need any more help to complete this form, please contact us: 

getconnected@northernpowergrid.com  

0845 070 2703   Opening hours: Monday - Friday 8:00am - 8:00pm                                                                                                                                            

   Saturday 9:00am - 5:00pm 

HELP WITH SECTION 1 Login or Registra,on  

If you have used our online connec,ons services before, please login using 

your email address and password. 

Don’t worry, if you have forgo�en your password we can help you to reset it, 

just click on the ’forgo�en your password’ link. 

If this is the first ,me you have applied online please register to create an 

online account. 

HELP WITH SECTION 1a Registra,on  

Please provide your full correspondence address including any street number 

and your full postcode. It is o2en easier to contact you by email or mobile 

phone. Please provide these details if you are happy for us to contact you via 

these methods.  

HELP WITH SECTION 2 Site contact details 

For each applica,on, we will provide you with a unique Northern Powergrid 

reference number.  

If you have mul,ple applica,ons with us, you may want to provide a different 

reference for each. This will help with iden,fying each one if we need to discuss 

them with you.  

If the site contact details and address is different to the address provided in 

sec,on 1 then please provide us with the full contact name, telephone number 

and address including street number and full postcode.  If not, please select 

’use my contact details’.   
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HELP WITH SECTION 3 Moving our equipment details 

Please provide details of the type of equipment you require diver,ng along 

with a descrip,on of your proposed works. 

HELP WITH SECTION 5 Contact Preferences 

It is o2en easier to contact you by email or mobile phone, but it is your choice. 

Please tell us how you would like us to contact you if we have a query and how 

you would like to receive your quota,on. 

HELP WITH SECTION 4 Your site plan 

For us to be able to provide you with an es,mate you only need to provide us 

with a site loca,on plan showing the site boundary/ownership, you can do this 

using our handy online mapping tool. 

For us to be able to provide you with a quota,on you will need to provide us 

with:  

• a site loca,on plan showing the site boundary 

• a plan, at an appropriate scale (preferably scaled 1:500) which indicates 

your proposed work. 

HELP WITH SECTION 6 Addi,onal informa,on 

Please let us know if there anything else that you can tell us that may help us 

when preparing your quota,on, and if you have addi,onal documenta,on that 

may assist us then upload this here. 



Visit your online account to track your applica,on: h!ps://www.northernpowergrid.com/my-account 

Call us: 0845 070 2703   Opening hours:  Monday - Friday 8:00am - 8:00pm     Saturday 9:00am - 5:00pm 
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What happens next? 

We will check your submission and contact you to confirm your requirements. 

We will update your online account with the name and contact number of the designer 

who will prepare your quota,on. 

HELP WITH SECTION 9 Review and submit 

Please check that all the informa,on you have entered is correct. If you are 

happy with your answers then submit your applica,on. 

HELP WITH SECTION 7 Site informa,on 

The ques,ons in this sec,on will help us assess if there are any environmental 

issues that we will need to consider while comple,ng your connec,on. We  

recognise that a propor,on of our ac,vi,es have an effect on the environment 

and we, are therefore, commiCed to complying with relevant environmental 

legisla,on, other important environmental obliga,ons and a policy of pollu,on 

preven,on.  

HELP WITH SECTION 8 Your work date 

Please provide us with the date you would like us to carry out our work and the 

date you expect to complete your work on site. We will use these dates as a 

guide but we will contact you on acceptance of a quota,on to arrange and con-

firm a suitable date. 


