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What a good 
indicator can do
- Monitor trends and 

underlying changes

- Indicate extent, depth (and 
possibly persistence)

- Identify the kinds of people 
affected

- Support policy design and
assessment 

Steps 1 to 4 courtesy of Prof C Liddell (NI Review 2011)

Why measurement
matters

SLIDE 2







‘I isolate myself and go to bed, turn all the lights off and 
go to bed because it’s depressing. It’s really awful’.

‘You know the word ‘wellbeing’ describes it really well. You just 
feel safe and comfortable indoors, which I really don’t think I’ve 

ever felt before’.





NHS Long Term Plan: opportunities 
for health and housing 

professionals

• Social prescription services that 
include affordable warmth and 
damp-free homes

• Training to identify fuel poverty 
risk

• Fuel poverty strategy development
• Single Point of Contact referrals
• Discharge support
• Frailty services
• Overlap between target groups 

and conditions
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